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§ 14.634 Banks or trust companies act-
ing as guardians.

Banks or trust companies, corporate
entities, acting as guardians for claim-
ants, may be represented before adju-
dicating agencies as authorized rep-
resentatives of claimants by an officer
or employee, including a regularly em-
ployed attorney, if the employee or at-
torney represents the corporation in
its fiduciary capacity.

(Authority: 38 U.S.C. 5903, 5904)

[43 FR 46535—46537, Oct. 10, 1978. Redesig-
nated and amended at 57 FR 4104, Feb. 3,
1992]

CROSS REFERENCES: Payment of Represent-
ative’s Fees in Proceedings Before Depart-
ment of Veterans Affairs Personnel and Be-
fore the Board of Veterans’ Appeals. See
§ 20.609 of this chapter. Payment of Rep-
resentative’s Expenses in Proceedings Before
Department of Veterans Affairs Personnel
and Before the Board of Veterans’ Appeals.
See § 20.610 of this chapter.

§ 14.635 Office space and facilities.

The Secretary may furnish office
space and facilities, if available, for the
use of paid full-time representatives of
recognized national organizations, and
for employees of recognized State orga-
nizations who are accredited to na-
tional organizations, for purposes of as-
sisting veterans in the preparation,
presentation, and prosecution of claims
for veterans’ benefits.

(a) Request for office space should be
made by an appropriate official of the
organization to the Director of the De-
partment of Veterans Affairs facility in
which space is desired and should set
forth:

(1) The number of full-time paid rep-
resentatives who will be permanently
assigned to the office;

(2) The number of secretarial or other
support staff who will be assigned to
the office;

(3) The number of claimants for
whom the organization holds powers of
attorney whose claims are within the
jurisdiction of the facility or who re-
side in the area served by the facility,
the number of such claimants whose
claims are pending, and the number of
claims prosecuted during the previous
three years; and

(4) Any other information the organi-
zation deems relevant to the allocation
of office space.

(b) When in the judgment of the Di-
rector office space and facilities pre-
viously granted could be better used by
the Department of Veterans Affairs, or
would receive more effective use or
serve more claimants if allocated to
another recognized national organiza-
tion, the Director may withdraw such
space or resign such space to another
organization. In the case of a facility
under control of the Veterans Benefits
Administration, the final decision on
such matters will be made by the Chief
Benefits Director.

(Authority: 38 U.S.C. 5902)

[53 FR 52423, Dec. 28, 1988. Redesignated and
amended at 57 FR 4104, Feb. 3, 1992]

CROSS REFERENCES: Payment of Represent-
ative’s Fees in Proceedings Before Depart-
ment of Veterans Affairs Personnel and Be-
fore the Board of Veterans’ Appeals. See
§ 20.609 of this chapter. Payment of Rep-
resentative’s Expenses in Proceedings Before
Department of Veterans Affairs Personnel
and Before the Board of Veterans’ Appeals.
See § 20.610 of this chapter.

EXPANDED REMOTE ACCESS TO COMPUT-
ERIZED VETERANS CLAIMS RECORDS BY
ACCREDITED REPRESENTATIVES

SOURCE: 59 FR 47084, Sept. 14, 1994, unless
otherwise noted.

§ 14.640 Purpose.

(a) Sections 14.640 through 14.643 es-
tablish policy, assign responsibilities
and prescribe procedures with respect
to:

(1) When, and under what cir-
cumstances, VA will grant authorized
claimants’ representatives read-only
access to the automated Veterans Ben-
efits Administration (VBA) claims
records of those claimants whom they
represent;

(2) The exercise of authorized access
by claimants’ representatives; and

(3) The bases and procedures for dis-
qualification of a representative for
violating any of the requirements for
access.

(b) VBA will grant access to its auto-
mated claimants’ claims records from
locations outside Regional Offices
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